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CSN Program Benefits - Exhibit 2

CSN Program Benefits for Commercial Developers
Sectra shall use reasonable commercial efforts to provide the benefits described below to the Member.
Technical Support

The Member is entitled to ten (10) hours cost-free technical support from Sectra (including telephone
and/or e-mail contact etc) about the Software Product. Additional technical support over the 10h comes
with a cost of 100USD/hour.

Sectra will attempt to provide an initial response within one day and may follow-up with additional
responses if necessary. Sectra, however, makes no guarantees with respect to response time or
resolution of the issue. In addition to the initial ten (10) hours support, Sectra may at its sole discretion
provide support on an hourly cost basis.

Technical Written Information

The Member's have access to technical written information from Sectra. A Member may not itself, and
may not permit others, to reproduce, publish, distribute, sell, or use any such material in any manner
whatsoever that may infringe any copyright or proprietary interest of Sectra.

Pre-Commercial Released Software

The Member might get access to the Software Product and related documentation prior to the Software
Product's general availability release. Members agree to be bound by the General Terms and Conditions
for Software License distributed together with the pre-released software.

Customer Referrals

Sectra will provide customer referral benefits. Sectra will determine such referrals at its sole discretion.
The Member grants Sectra the right to publish the Member’s name, contact information and other
applicable information on Sectra’s sites and to otherwise disclose and disseminate such information to
potential referrals in other ways.

Links

The Member may place a link to Sectra’s homepage on its web pages. Member agrees to properly code
all links to Sectra’s sites in the manner specified by Sectra. The Member may remove such links, at any
time without prior approval from Sectra.

Access to Sectra Medical APIs

The Member is given access to the applicable part of Sectra Medical APls. Commercial Developers are
also granted access to Sectra software for the purpose of testing and development. The Member agrees
to be bound by the General Terms and Conditions for Software License distributed together with the
software.

Amplifier Store

Sectra provides the Sectra Amplifier Store to its customers where Al applications are featured. It is at
Sectra’s discretion if a Commercial Developer will be featured in the Store as Amplifier Integrator. The
CSN contract can be leveraged for that purpose.
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